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DISCLAIMER 

No warranty or representation, either expressed or implied, is made with respect to the contents of this 

documentation, its quality, performance, merchantability, or fitness for a particular purpose. Information 

presented in this documentation has been carefully checked for reliability; however, no responsibility is 

assumed for inaccuracies. The information contained in this documentation is subject to change 

without notice. 

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or consequential 

damages arising out of the use or inability to use this product or documentation, even if advised of the 

possibility of such damages. 

 

TRADEMARKS 

“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description 

purpose only belong to each of their companies. 

 

COPYRIGHT 

© 2024 AVer Information Inc. All rights reserved. | April 24, 2024 

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any 

means without the prior written permission of AVer Information Inc. is prohibited. All information or 

specifications are subject to change without prior notice. 

 

  



 

 

More Help 

For FAQs, technical support, software and user manual download, please visit:  

 

Non-USA 

Download Center: https://www.aver.com/download-center  

Technical Support: https://www.aver.com/technical-support  

 

USA 

Download Center: https://www.averusa.com/education/support 

Technical Support: https://averusa.force.com/support/s/contactsupport 

 

Contact Information 

Headquarters 

AVer Information Inc. 

8F, No.157, Da-An Rd., 

Tucheng Dist., New Taipei City 

23673, Taiwan 

Tel: +886 (2) 2269 8535 

USA Branch Office 

AVer Information Inc., Americas 

44061 Nobel Drive, Fremont, 

CA 94538, USA 

Tel: +1 (408) 263 3828 

Toll-free: +1 (877) 528 7824 

Europe Branch Office 

AVer Information Europe B.V. 

Westblaak 134, 3012 KM, 

Rotterdam, The Netherlands 

Tel: +31 (0) 10 7600 550 

Japan Branch Office 

アバー・インフォメーション 

株式会社 

〒160-0023 日本東京都新宿区

西新宿 3-2-26 立花新宿ビル 7 

階 

Tel: +81 (0) 3 5989 0290 

お客様サポートセンター（固定電

話のみ）: +81 (0) 120 008 382 

 

Vietnam Branch Office  

Công ty TNHH AVer Information 

(Việt Nam) 

Tầng 5, 596 Nguyễn Đình 

Chiểu, P.3, Quận 3, Thành phố 

Hồ Chí Minh 700000, Việt Nam 

Tel: +84 (0) 28 22 539 211 

Hỗ trợ kỹ thuật: +84 (0) 90 70 

080 77 

 

Korea Office 

한국 에버 인포메이션 (주) 

서울시 종로구 새문안로 92  

(신문로 1가, 

광화문오피시아빌딩) 1831, 

1832호 

Tel: +82 (0) 2 722 8535 

 

https://www.aver.com/download-center
https://www.aver.com/technical-support
https://www.averusa.com/education/support
https://averusa.force.com/support/s/contactsupport
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Overview 

With AVer OBS Plugin for PTZ Cameras, operating PTZ control is instinctive and easy. Preset points 

and tracking control make video conferencing and streaming smooth and effortless. 

System Requirements 

 Windows: 

- Windows 8, 8.1, 10 

- OBS Studio 26 or later. 

- DirectX 10.1 compatible GPU 

 

 macOS: 

- macOS High Sierra 10.13 or later 

- OBS Studio 27 or later 

- Intel CPU 

- OpenGL 3.3 compatible GPU 
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Supported AVer Cameras 

Professional Tracking Cameras 

 Single Lens 

V3 V2 V1 

USA Outside USA USA Outside USA 

TR211 

TR315 

TR315N 

TR335 

TR335N 

TR311HWV2 

TR313V2 

TR333V2 

TR323V2 

TR323NV2 

PTC310HWV2 

PTC310UV2 

PTC330UV2 

PTC320UV2 

PTC320UNV2 

TR310 

TR311 

TR311HN 

TR313 

TR331 

TR333 

N/A 

PTC310 

PTC310N 

PTC310U 

PTC330 

PTC330U 

 

 Dual Lenses 

V2 V1 

USA Outside USA 

TR535 

TR535N 

TR525 

TR525N 

TR530+ 

TR320+ 

PTC500+ 

PTC115+ 

 

Professional PTZ Cameras (Do not support human tracking.) 

V2 V1 

PTZ330UV2 

PTZ330UNV2 

PTZ310UV2 

PTZ310UNV2 

PTZ231 

PTZ211 

PTZ330 

PTZ330N 

PTZ330W 

PTZ310 

PTZ310N 

PTZ310W 

 

Medical PTZ Cameras 

MD330U 

MD330UI 

 

Distance Learning Cameras 

DL30 

DL10 
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Connections 

 

 Make sure all devices are connected and powered on. 

 Your computer and devices must be on the same LAN or support both TCP 80 and RTSP 554. 

  

AVer camera

Router/PoE Switch

(LAN )
Server Site

OBS Plugin

for PTZ Cameras

Microphone
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Install OBS Plugin 

1. Download OBS Plugin to your computer from AVer Download Center. 

(https://www.aver.com/download-center). 

2. Unzip the downloaded zipped file. 

 

3. Find and double-click the index html file. 

 

  

https://www.aver.com/download-center
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4. A pop-up window will appear. Click Copy to Clipboard to copy the URL, then click OK. 

 

 

5. Open OBS Studio. 

6. Go to View > Docks, then click Custom Browser Docks. 
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7. Name the dock and paste the URL. Click Apply. 

 

8. Opt-in or opt-out of providing anonymous usage data. 

To change it, go to Information > Privacy Policy > Usage Data. 

9. To merge the pop-up window to OBS Studio, go to View > Docks, then deselect Lock UI. 

 

10. Resize and move the OSB Plugin window as needed. 
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Connect Your Camera 

1. Click Add Camera. 

 

2. Enter camera information and click Add. 

 

Note: OBS Studio live view and OBS Plugin live view are independent. The camera you add to 

OBS Plugin does not need to be the same camera whose RTSP address you entered under 

Media Source in OBS Studio. 
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3. The camera control panel will appear. 

 

4. To add more cameras, click the More options icon  on the upper-right corner of the control 

panel, and click More Cameras. 
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Control Panel 

 

1. Navigation/Home Buttons 

Click the Home button to reset the pan-tilt position to the center. 

 

2. Pan-Tilt Speed, Zoom and Focus Controls 

 

3. Preset 

 Load a preset: Click a preset number to load a preset. Make sure you have defined the 

required presets on the camera web interface. 

 Rename a preset: Double click a preset to rename it. 
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4. Tracking Control 

 Tracking: Turn tracking on or off. 

 Mode: Select a tracking mode to follow the presenter in real time as they move. Make sure you 

have configured tracking modes on the camera web interface. 

 

Note: Tracking modes may vary depending on your AVer camera model. 

 

Mode Description 

Presenter Frames and follows presenter on screen. 

Zone 

Frames the presenter in real time as they move using up to four 

presets. 

 

When the presenter exits the previous preset, the camera will follow 

and move to the next preset. 

Segment 

Lets you define a detection area for each preset. When the presenter 

enters the detection area, the camera will move to the corresponding 

preset. 

 

The detection area and preset do not need to overlap, which makes it 

suitable for presenting information, such as on the blackboard or 

slides. 

Hybrid 

Combines Presenter Mode and Segment Mode, and lets you define 

a detection area for each preset. 

 

When the presenter enters the detection area, the camera will move 

to the corresponding preset. When the presenter leaves the 

detection area, the camera will frame and follow the presenter using 

Presenter Mode. 

 Auto Zoom: Auto Zoom is only available in Presenter Mode and Hybrid Mode. When turned off, 

the zoom ratio will be based on your selected preset on the camera web interface. To select a 

preset from the Auto Zoom drop-down list, go to Tracking Settings > Presenter or Hybrid on 

the camera web interface. 
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5. More Options 

 

Item Description 

More Cameras 

 Check camera status: Select a camera from the drop-down list to 

see connection status. 

 Delete a camera: Select a camera from the drop-down list and 

click the trashcan icon. 

 Edit camera information: Select a camera from the drop-down list 

and click Edit. 

 Add a camera: Click Add. Added cameras will appear in the 

drop-down list. 

Go to Web Access the camera web interface. 

Information 
View OBS Plugin software version, privacy policy and intellectual 

property information. 
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OBS Studio 

 Download OBS Studio: https://obsproject.com/download. 

 OBS Studio system requirements: https://obsproject.com/wiki/System-Requirements. 

Live View 

1. Install OBS Studio on your computer. 

2. Double-click on OBS Studio icon  to launch it. 

3. To see the live view of a camera: double-click Media Source on the OBS user interface. 

 

[Note]: When adding a camera, make sure its video mode is switched to Stream Only or 

USB+Streaming. 

  

https://obsproject.com/download
https://obsproject.com/wiki/System-Requirements
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4. Uncheck Local File. In Input field, enter “rtsp://IP Address of the camera/live_st1.” For instance: 

rtsp://10.100.90.12/live_st1. Click OK. 

 

[Note]: Make sure both the PC and the camera are on the network and support RTSP.  

5. You will see the live view of the camera. 
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Live View of Multiple Cameras 

1. You can add another camera and see the live view of multiple cameras at once. Click on the plus 

sign at the bottom of the OBS user interface. 

 

2. Select Media Source. 

 

[Note]: When adding a camera, make sure its video mode is switched to Stream Only or 

USB+Streaming. 
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3. In the Create New field on the pop-up window, name the camera source you are adding. Select 

OK. 

 

4. On the pop-up window, uncheck Local File. 
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5. In Input field, enter “rtsp://IP Address of the camera/live_st1.” For instance: 

rtsp://10.100.105.182/live_st1. Click OK. 

 

6. You will see the live view of multiple cameras. You can resize the live view windows by dragging the 

red rectangles. 

 




